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LogicTree Deploys First Speech-Enabled Spanish 511 System 
SunGuide Southeast Florida 511 Provides Full Service to Spanish Speakers 

 
MARYLAND SCIENCE & TECHNOLOGY CENTER, BOWIE, MD – LogicTree 
Corporation (www.logictree.com), the leading provider of speech-enabled 511 traveler 
information systems, today announced that they have successfully implemented the first 
511 system in the United States that recognizes and responds to callers’ natural speech in 
Spanish.  
 
“This was a small step for LogicTree and a big step for the 511 movement,” said Fred 
Korangy, CEO of LogicTree.  “The versatility of our TravelerSpeak™ 511 platform 
allowed us to quickly extend the English system to Spanish speakers and increase the 
reach of the service.” 
  
LogicTree’s TravelerSpeak™ 511 is a speech-enabled service that allows callers to hear 
travel information including real-time road conditions, estimated travel times, emergency 
messages and traffic accident information.  The Spanish version of the SunGuide 
Southeast Florida 511 system (www.sunguide.org) covers the southern region of Florida 
including Miami-Dade, Broward and Palm Beach counties. 
 
“Florida has led the nation in 511 innovation and we are proud to be the first to offer a 
full Spanish 511 service,” said Jesus Martinez, ITS Administrator of the Florida 
Department of Transportation, District 6. “This system allows us to give our Spanish-
speaking callers the same high quality service as our English-speaking callers.” 
 
LogicTree’s TravelerSpeakTM 511 powers two other 511 systems in Florida.  The 
Statewide 511 service covers all interstates within the state and Central Florida 511 
covers Orlando and the I-4 Central Florida corridor.  LogicTree has also implemented 
511 systems in Virginia, North Carolina, Missouri, and New Jersey. The US Federal 
Communications Commission (FCC) reserved the “511” telephone code in 2000. As of 
April, the nation had 28 active 511 systems.  Information about other 511 systems can be 
found at www.deploy511.org.  
 
About LogicTree (www.logictree.com) 
LogicTree is the leader in providing natural speech-enabled solutions for complex call 
center applications.  In the transit industry, LogicTree offers a full suite of integrated 
solutions, including 511, transit trip planning, routes and schedules information, and 
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paratransit trip scheduling. LogicTree is headquartered in Maryland with offices in 
Denmark. 
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